GDLS NOTICE 07/03-REVISED
04 DECEMBER 2008

TO: ALL GENERAL DYNAMICS LAND SYSTEMS EMPLOYEES

SUBJECT: QUALITY POLICY

THE GOAL OF GENERAL DYNAMICS LAND SYSTEMS (GDLS) IS TO PROVIDE HIGH QUALITY, LOW COST
PRODUCTS AND SERVICES THAT MEET OR EXCEED THE NEEDS AND EXPECTATIONS OF QUR CUSTOMERS.
WE ARE, THEREFORE, DEDICATED TO ACHIEVING THE HIGHEST QUALITY, BEST VALUE POSSIBLE BY
MAINTAINING A WORK ENVIRONMENT THAT FOSTERS EMPLOYEE EMPOWERMENT AND BY
CONTINUOUSLY IMPROVING ALL PROCESSES.
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